
CRSD Test Call This Evening 
Sent Monday, October 19, 2015 at 9:28 PM 

 
To: CRSD listserv; Board 
 
Dear Parents and Guardians- 
As you know, this evening at 6:00 PM we launched a test call to all phones registered in the system. 
Early into the call, we received notices from several of you that you were getting multiple calls on the 
same phone. We deeply appreciate the rapid feedback, and apologize for the inconvenience this may 
have caused some of you. 
 
When we generated the call list, we included the option to call all devices. However, I missed the option 
to limit the calls to the device to only occur once. One would think with the number of calls I made last 
year that this would be second nature to me. However, there were some enhancements made to the 
system over the summer, I am still learning the new interface. 
 
One of the reasons I asked Dr Fraser to allow me to conduct this test was to make sure I had all the kinks 
worked out. So that in the event of a real emergency, I can insure the calls are being delivered to the 
correct addresses. To that end, I would like to conduct one more test, Wednesday evening at 6:00 PM. I 
have reviewed the setting with the vendor, and double checked them tonight. I am assured that the call 
Wednesday night will go to all devices, but only once. 

Once again, I apologize for the inconvenience this has caused, and ask for and thank you for your 
understanding. 

Matthew J. Frederickson, CISSP 
Director of Information Technology 
Council Rock School District 
215-944-1092 
215-944-2909 FAX 

mfrederickson@crsd.org 

"Everything is impossible until someone does it" – Anonymous 

“The statistics on sanity are that one out of every four Americans is suffering from some form of mental illness. Think of your three 
best friends. If they're okay, then it's you.” - Rita Mae Brown 

Please consider the environment before printing this email. If you've received this email by 
mistake, please contact the sender. To unsubscribe or to be removed from these emails, please 
follow the instructions located here: http://www.crsd.org/Page/26489  
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